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What are some effective 
public engagement 
practices?

ⓘ Start presenting to display the poll results on this slide.
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Our current public engagement 
practices in my community are most 
accurately described as...

ⓘ Start presenting to display the poll results on this slide.

Barriers to effective public engagement-
Rank these for your community–highest 
ranking=biggest barrier.

ⓘ Start presenting to display the poll results on this slide.

What are some negative 
consequences of poor 
public engagement?

ⓘ Start presenting to display the poll results on this slide.
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What are some negative 
consequences of poor 
public engagement?

ⓘ Start presenting to display the poll results on this slide.
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Engagement

Left side of the room Right side of the room
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Exercise

• Public meeting-rezoning • Community SWOT exercise
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Exercise

Engagement

Engagement
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Zoning Procedures Law

• Hearings
• Zoning decisions shall provide for a hearing on the proposed 

action at least 15 but not more than 45 days prior to the date of 
the hearing.

• Local government shall cause to be published within a 
newspaper of general circulation within the territorial boundaries 
of the local government a notice of the hearing.
• Notice shall state the time, place, and purpose of the hearing.

• Rezoning by a private individual or corporation
• Notice shall include the location of the property, the present zoning 

classification of the property, and the proposed zoning classification 
of the property; and
• A sign containing information required by local ordinance or resolution shall 

be placed in a conspicuous location on the property not less than 15 days 
prior to the date of the hearing.
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Public notice signs
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Engagement
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Listening sessions (Town Halls)

Image credit to Ethan Reddish of the Post-
Searchlight
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Meeting the community where they are
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Charrettes

Photo courtesy of 
@ordinarypeoplememes
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Charrettes

Photo 
courtesy of 
NCI.
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Notify Me
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Alternative language forms

32

Are you engaging with…?
• Young people?

• Your elderly population?

• Working population?
• 1st shift
• 2nd shift
• 3rd shift
• White collar
• Blue collar

• Non-native English speakers?
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Are you engaging with…?

Photo courtesy of 
North Jersey 
Transportation 
Planning Authority 
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Are you engaging with…?
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Are you engaging with…?
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Are you engaging with…?
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• Examine your current public engagement practices.

• Do one thing better, more engaging, more helpful, less 
jargon, more educational, expand access by one more 
degree, hold one more event than is typical.

• Just one more. 

• See how the public responds.

• Then do one more. 

• And then, keep going!

Questions?

Thank you!

Daniel Gaddis
Department of Community Affairs
Planning Outreach Coordinator

Daniel.gaddis@dca.ga.gov

404.679.4934
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www.cviog.uga.edu

Connect With the Carl Vinson Institute of 
Government!


